» Examine console logs for network errors or warnings

« Check backup logs if applicable

 Perform restore on random file from tape or backup device

« Check antivirus logs and ensure definition files are up to date

» Check processor and memory utilization of server or main PC

« Check for updates and security fixes and perform any needed updates
» Workstation updates and issues are billed at $94.50 per hour

« Telephone Tech Support -- 5 Hours per yearly contract

» Other options are available, please call us for more information

*Normally $125 monthly for 12 months



